
DIRECT DEPOSIT REGISTRATION FORM 

Start Direct Deposit Change Direct Deposit End Direct Deposit 

Section 1: Service Provider Information 

Provider
Provider
# (Payee # assigned by WorkSafeNB) Tel. # 

Address

City Province Postal Code 

Section 2: Banking Information 

Chequing Account Or Deposit Account

If a chequing account, please submit a blank pre-printed cheque with “VOID” marked across it. 

Financial Institution Information 

Name

Address

Branch Number Bank ID Account Number (up to 12 characters) 

Section 3: Authorization (Must be completed) 

I hereby authorize WorkSafeNB to deposit our payment for services by direct deposit into the above 
note bank account. I will advise WorkSafeNB of any changes to banking information and agree that 
this authorization is to remain into effect until the appropriate signing officer(s) submit a cancellation 
in writing.

Name Name

Title Title

Contact # Contact # 
Signature Signature

Once this form has been completed, please fax to: 506 738-4099, Attention : Valerie Galbraith 



 
 
 

Direct deposit payment service 
 
What is direct deposit payment service?  
Direct deposit payment service is a voluntary electronic payment service where payments are deposited directly into 
a designated bank account. WorkSafeNB will provide this service to you at no charge. 
 
Who can sign up for this service?  
This service is available to any health care or service provider that invoices or bills WorkSafeNB for  
claim-related services.   
 
What payments can be issued by direct deposit?  
Any payments issued to health care providers or business providers of claim-related services are eligible to be paid 
by direct deposit. 
 
When do my payments go into my account? 
We currently process our payments on Thursday of each week. Once we transmit these payments to our bank, the 
banking system may require approximately three business days to allocate these payments to your account. 
 
What if I don’t want to use direct deposit?  
This method of payment is strictly optional.  We will still send you a cheque at your mailing address if that's how you 
prefer to receive your payments. 
 
How can direct deposit payments be issued?  
Direct deposit payments can be issued to a chequing, savings or deposit account at any Canadian financial 
institution. 
 
What payment options cannot be used for direct deposit payments? 
There are three scenarios:  

• Payments split between different bank accounts 
• When a portion of a payment needs to be routed elsewhere 
• A portion paid as direct deposit and the remaining paid as a cheque 

 
How will I know that a payment has been deposited?  
WorkSafeNB will forward a direct deposit notification to the service provider once the transfer has been made. 
 
How do I refund money to WorkSafeNB if there has been an error or an overpayment? 
If an error or an overpayment has occurred, the business will need to write a cheque to WorkSafeNB for the 
incorrect or overpaid amount. Include all the appropriate information (claim number, payee, date of service, etc.) to 
ensure that the refunded amount is applied correctly.  
 
What happens if the direct deposit was not successful?  
If a bank account is no longer open, or the account number we have on file is incorrect, the bank will notify 
WorkSafeNB that the direct deposit has failed. In this case we notify the service provider, gather the correct 
information and reissue the direct deposit. 
 
Where do I get a form or who do I call for further information?  
A Business Request/Change for direct deposit form is included with this information sheet. If this form has been 
misplaced or another one is required, one can be obtained from one of our offices: 
 
Office Contact Contact Number 
Bathurst Vicky Deveau 506 547-7303 
Dieppe Rose-Marie Thibodeau 506 867-0525 
Fredericton/Saint John Yvette Costello 506 738-4080 
Grand Falls Jessica Leclerc 506 475-7890 

Toll-Free # for all of the above: 1 800 222-9775 
 




