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2016 Q2 Support Scorecard
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Strategy 1: Advancing and implementing leading practices in medical rehabilitation

Initiative: Shoulder Soft Tissue Injury Program
(Implemented July, 2011)

Duration RTW Case Managed Shoulder Injuries
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Initiative: Low Back Injury Management Program
(Pilot commenced April, 2012)

Duration RTW Case Managed Back Injuries
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Initiative: Psychological Conditions Management
(Implemented best practice for PTSD)

Duration RTW Case Managed PTSD Claims
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Stress Disorder (PTSD) Injuries
27 25 27
21
17 16
11 . 11 9 9

2011 2012 2013 2014 2015 2016 Q2
B Annual mQ2



Strategy 2: Promoting a culture for Strategy 3: Building and delivering proven Strategy 4: Developing and executing best practices for

occupational medicine in New Brunswick

programs and processes for medical case management alternate return to work case management

Initiative: Physician Information / Education Initiative: Standards and Continuum Initiative: Vocational Rehabilitation — Piloting Self-Determination
N . . ) Duration Case Managed Claims (Open) Duration Claims with Vocational Rehabilitation
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—o— Assessed ——Self-Insured —a—All Lost-time —o—Assessed —m—Self-Insured 95.1%
Claim Count | 2011 2012 2013 2014 | 2015 | 2016Q2
Assessed 3307 | 3146 | 2923 | 2911 | 2819 | 1313 Claim count | 2011 | 2012 | 2013 | 2014 | 2015 |2016Q2
Self-insured 1166 1141 1168 1157 1114 526 FYS—— *Five year average (comp|ete end): 96.2 % RTW
All Lost-time 55 41 46 52 43 15 or Ready to RTW, 2.4% Full LTD, and 1.3% did

*Includes vocational rehabilitation, third party, inter-jurisdiction, Self-insured 13 21 23 18 11 5 not RTW
Appeals, and full long-term disability claims

Scorecard Information updated as of June 30, 2016

The Client is the Priority
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